RECIPIENT RIGHTS TRAINING

**Update – Effective 8/1/21**

Recipient Rights Orientation
Please remember it is a Mental Health Code requirement that all LifeWays and LifeWays Network Provider employees receive Recipient Rights training within 30 days of hire.

Orientation is offered online through Relias. Providers will create a Relias account for every new hire and enroll them in the Recipient Rights Orientation course: 

LifeWays Recipient Rights
Code: LWRR

Recipient Rights Annual Training
Annual training is offered online through Relias. Annual training may be completed any day during the month it’s due. The course is titled:

LifeWays Recipient Rights Training
Code: LWRR

Assistance with Relias
[bookmark: _Hlk37252249]If you need assistance with Relias, please submit a Provider Assistance Request (PAR) Form. Your request will be assigned to the appropriate Contracts and Provider Network Management team member.

